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CHAPTER I. INTRODUCTION

A. Background 

Language is a means of communication that allows people to give and receive 

information, ideas, and thoughts. Through language, human being can talk, communicate, and 

share with other people in their community. In other word, through language, they can express 

their ideas, feelings to do all activities in their lives. It means that how important language in our 

live. It is a vehicle for communicating meanings and messages. 

As a tool of communication, it is certain that the main purpose of language learning 

itself is that the students can communicate the language. For instance, English in Indonesia has 

been taught as the first foreign language in the formal schools since its Independence Day in 

1945 (Ramelan, 1992:1). That time, English was given to the students of Junior and Senior High 

level as a compulsory subject. Up to now, English is still taught from the fourth elementary level 

as a local content, up to the university level as a compulsory subject. It means that each 

Indonesian students, at least, has eleven years opportunity to learn English and hopefully master 

it. However, it is still hard to find for the qualified graduates who have good ability in speaking 

English.

To communicate in English well, it cannot be separated from the four language skills 

(listening, speaking, reading, and writing). They are crucial processes that can determine literacy 

growth and predict academic success. These four language skills are based on many of the same 

mental processes. However, they overlap, and they are supportive of one another though 

language does not have one specific area in the brain that is solely responsible for language 

processing (Richards, 2000).

Among these four basic skills, speaking is considered to be the undervalued skills 

(Bygate, 1987: 13). Perhaps this is due to the assumption that we all can speak. In fact, to speak 

English well, there are so many aspects we have to consider as significant aspects, i.e. grammar, 

pronunciation, intonation; stress, vocabulary, and so forth are significant. However, if somebody 

has mastered all the aspects, we can not guarantee that he/she can speak fluently. Any other 

factors such as nervousness and “afraid of making mistake” result in failure to produce a correct 

form of English speech.



Many teachers have made efforts to make their class interesting by using various 

methods, techniques, instruments and materials in order to stimulate the students to learn 

English. In oral English class for example, the students are served with conductive learning 

activity so they can speak English as well as possible. The first thing a teacher should do is to 

create the best condition for learning as an instrument to see the learning take place. The teacher 

is responsible to create a situation that provides opportunities and stimulate the students to 

communicate English orally.  So that, it can develop the students’ self-confidence to be brave in 

speaking that can improve their speaking skill. 

The writer realizes that a teacher should be more creative to choose the best way for 

communicative activities that urge to motivate the students to improve their speaking skill. 

Creative in this case means the teacher has to be able to decide the appropriate communicative 

activities or tasks based on the topic given. In order to teach speaking successfully, a teacher 

should concern about the students’ motivation and interest. The use of media, somehow, would 

help the students to reach the objective of teaching. As Hamalik states that media are used to 

motivate students in learning (Hamalik, 1998:18); Gerlach and Ely (1980:241) define media as 

any person, material or event that establishes conditions which enable learners/students to 

acquire knowledge, skills, and attitudes. From the definitions above, it can be concluded that 

media are tools (thing, real thing) used by the teacher to facilitate the instruction.

In this globalization era, information and communication technologies (ICT) have 

enabled changes in the way people live, work, interact and acquire knowledge and learning. The 

take up of social computing and new participative approaches impact public services such as 

government, the health sector, and education and training (Ala-Mutka, 2008).

Over the last decade, the method of communication has changed. One kind of Computer 

Assisted Language Learning (CALL) is called by Computer-Mediated Communication (CMC) 

has been used widely to communicate all over the world. Electronic mail is widely used instead 

of letter writing. Similarly, chat, a form of synchronous CMC where one can have a 

conversation with one or more people in real time, is now used widely instead of the telephone.

The CMC is defined as "communication that takes place between human beings via the 

instrumentality of computers" (Herring, 1996). On the other hand, computer is instrument or 

medium restricted the term to modes in which people send messages to individual or groups. 

Murray (2000) restricted Herring's definition by modifying communication to include only text-

based modes. This definition also allows for the binary division of CMC into synchronous and 



asynchronous modes. In synchronous modes of CMC, such as chat programs, communication 

occurs in real time where participants react simultaneously in the same session. Asynchronous 

modes of CMC, such as e-mail and bulletin boards, do not require participants to be on line at 

the same time.

The introduction of computer technology and specifically the Internet has had 

significant effects on second/foreign language teaching and learning. Computer technology 

serves as an excellent tool for language acquisition and research has shown that students are 

highly motivated when using computers and hence learning better when they are relaxed and 

motivated (Jaeglin, 1998).

The internet is a great tool for learners to practice the target language by interacting with 

each other or with native and non native speakers of English over the world. The internet can 

satisfy both input and interaction which are the two most important factors in successful 

second/foreign language learning. Furthermore, language input on the internet is always 

authentic which contributes even more to their learning. The computer is a "medium in which a 

variety of methods, approaches, and pedagogical philosophies may be implemented" (Garret, 

1991:75).

In a simple explanation as described above, CMC chat through internet can help ESL 

learners, particularly adult learners; improve their oral proficiency in at least two ways. A study 

by Compton (2002) found that chatting helped some students, particularly those with lower level 

of oral proficiency, to feel more prepared to speak up in class. Some journals’ finding show that 

chatting helped the students to develop and organize their ideas and sentence constructions as 

well as familiarize themselves with the required vocabulary thereby increasing their perception 

of their speaking competence and their confidence. It is therefore necessary to help second 

language (SL) learners to feel more confident so they will be willing to take risks and use the 

given opportunities to practice speaking in class. These arguments affected me to make a 

research based on ICT.

Before the age of internet, one of the biggest challenges faced by teachers of the foreign 

language in Indonesia was getting the learners to use their new language skills in a real context. 

The opportunities for students to interact with native speakers of English were rare. But by the 

development of electronic communication technologies, namely email, messenger and social 

networking, it is now possible for language learners of all ages and levels to communicate with 

anyone, anywhere, at anytime.



Chatting seems to become favorite supporting tool for real time communication through 

internet, as a result we can find many chat rooms provided on it such as Yahoo! Messenger, 

Skype, Facebook, Nimbus and Club Cooee. Most people almost never miss their time to get 

online each day whether to browse something or to chat with another people out there using 

Instant Messaging such as Skype, Facebook, and Yahoo Messenger (YM). 

YM is an application that supports synchronous communication between people over 

wired and wireless networks. In recent years, it has increasingly become a popular 

communication tool, used by millions of worldwide users at home, at work, and at school. It was 

once mostly used by teenagers for chat over the Internet, but the service has quickly moved to 

the mainstream as many home users and business users to find YM as an easy, fast and 

convenient way of communication with family members, friends, colleagues and native and non 

native speaker around the world.  People can use Yahoo Messenger for the purpose of Instant 

Messaging free of cost. For using YM, the users have to download YM on their personal and 

install it on computer. In order to access YM, one has to create a Yahoo ID. This particular 

Yahoo ID will also make it possible to access other services provided by Yahoo.

Yahoo Messenger provides the users with Personal Computer to Personal Computer, 

Phone to Personal Computer, and Personal Computer to Phone services. Other services that YM 

provides are file transfers, chat room such as text messaging and voice chat service, and games 

in different categories. Besides these, the users also may use the web camera while chat (written 

and orally) at YM with native or non native speakers of English over the world.

Based on Yahoo’s survey about the number of internet users in Indonesia in 2010, 1 of 3 

citizens in Indonesia accesses internet and 64% the internet users in Indonesia are 15-40 years 

old. The online activities that they use are e-mail (64%); instant messaging (71%); social 

networking (58%); writing on blog (36%); online news (47%); and online games (35%). As we 

can see on Yahoo’s survey above, most people do instant massaging or known as chatting when 

getting online (Yahoo! Index survey statistic, 2010).

So far, the majority of YM users in Indonesia are still dominated by electronic mail 

(mail service) and instant messaging service (messenger). Base on Yahoo statistic shows the 

current number of YM service users reached 3.6 million people, while for the electronic mail 

service Yahoo! is accessed by 4.6 million users. The statistic shown that most of internet users 

have been register at Yahoo but they still focus on using of email (Yahoo Index survey, 2011).



Being aware of the phenomenon of internet using and the problems faced by students in 

teaching and learning speaking and advantages of CMC chat, the writer is inspirited to 

overcome the problems by using YM in improving students’ speaking ability. The writer’s 

reasons for choosing YM as a tool or medium to improve students’ speaking skill are the 

program is easy to use and familiar for the students, they already registered at Yahoo email, and 

they can practice their language skill to chat orally with native or non native speakers of English 

over the world through all YM facilities.    

B. The Objective and Significance

Related to the problems above, the objectives of the book are specified to help 

teachers in creating teaching media and to motivate students in learning. Theoretically, 

this research can give more benefit to English language teaching and learning, i.e.

1. This study hopefully will stimulate the teachers to be creative to develop and 

explore interesting media in teaching speaking. 

2. This study is expected to be used by further researcher as information. 

3. This study hopefully useful and helpful as information for curriculum development.

Practically, it can be used as a model to improve students’ speaking skill, and it may 

guide, help and encourage them to express their ideas, opinion, and thought oral presentation, 

also to interest them to communicate in English.



CHAPTER II. REVIEW OF LITERATURE

This part deals with the concepts of speaking, components of speaking skill, 

problems on speaking, characteristics of a successful speaking activity, strategies for 

developing speaking skill, assessment of the speaking skill, principles in teaching 

speaking, the concepts of Information and Communication Technology (ICT) in 

learning, Yahoo Messenger, teaching speaking through Yahoo Messenger voice chat.

A. The Concepts of Speaking

a. Definitions of Speaking

It has long been recognized that speaking skill is very important in learning a language, 

since the success of using a language especially second and foreign language in real life 

situation can be measured through speaking. For example, someone can be told that he or she is 

capable of speaking English if he or she is able to show his or her English by practicing it

through speaking. Finochiaro in Sukrianto (1974: 22) claimed that speaking is a real language, 

which means that the capability to communicate in a language that can be shown through the 

skill of speaking. The skill of speaking refers to the students’ ability to express mind or feeling 

orally. One function of speaking is to communicate ideas in situation where the other person is 

listening to words and can be in front of the speaker, looking at the gesture and facial 

expression. In other words, we can say that speaking is the skill or capability to deliver messages 

directly.

Clark and Clark in Goga (2004: 27) stated that speaking is fundamentally an instrument 

of act. Speakers talk in order to have some effect on their listeners. They assert things to change

their state of knowledge. They ask them questions to get them to provide information. They 

request thing to get them to do thing for them.

Speaking is an interactive process of constructing meaning that involves producing and 

receiving and processing information (Burn and Joyce, 1997: 63).      Its form and meaning are 

dependent on the context in which it occurs, including the participants themselves, their 

collective experiences, the physical environment, and the purposes of speaking.



Widdowson (1985: 58) states that an act of communication through speaking is 

commonly performed in face to face interaction and occurs as a part of dialogue or rather from 

verbal exchange. Another basic distinction we can make when considering of speaking skill is 

between monologue and dialogue or pair work. The ability to give an uninterrupted oral 

presentation is quite distinct from interacting with one or more other speakers for transactional 

and interaction purposes. While all native speakers can use language interaction, not all native 

speakers have the ability to extemporize on given subject to a group of listeners. This ability is 

generally has to be learned and practiced. 

The descriprions of speaking above made the writer concluded that speaking is the 

ability to use of language in ordinary way of speech. It is not only matter of transferring some 

massages to another but also is communication which needs more than one person to 

communicate with. 

b. Components of Speaking Skills

There are four components of speaking skill introduced by Heaton (1988: 100), they are: 

1) Accuracy

Accuracy in speaking means when someone can produce correct sentences in 

pronunciation, grammar and word choice so it can be understood. There are three components of 

accuracy. They are pronunciation, vocabulary and grammar.

a. Pronunciation. According to Alexander et al. (1998: 830) pronunciation is the way in 

which a language or a word particular is pronounced. Teaching pronunciation deals with 

recognition or understanding the flow of speech and production of words. Teaching 

pronunciation is intended students can produce speech which is intelligible in the areas where 

they use it. When a teacher teaches English, he makes sure that the students’ utterances can be 

understood. They need to be able to say what they want to say. This means that students’ 

pronunciation should be at least adequate for the purpose.

It is obviously, sending message orally without acceptable and good pronunciation is 

impossible. Certainly, pronunciation can not be separated from intonation and stress.  

Pronunciation, intonation and stress are largely learnt successfully by imitating and repetition. 

Therefore, the teacher should have good standard of pronunciation in order that the students can 

imitate the teacher in teaching and learning process.



According to Carter and Nunan (1993: 147), pronunciation plays a central role in both 

personal and social intercourse. Correct pronunciation is the pronunciation that almost same 

with the native speaker and correct based on the phonological. When the students have good 

pronunciation, it will be easy to make sense what they say. 

b) Vocabulary. When speaking the language, the speaker conveys words based on his 

mind. Words are the means of communication. Literally, word has a meaning that is used in a 

certain proper context. Word is known as vocabulary used in structural sentence.

Simon and Schuster in Amin (2006: 38) defined vocabulary as (1) a list of words and 

sometimes phrases, usually arranged in alphabetical order and defined;      a dictionary; glossary 

or lexicon, (2) all the words of a language, and (3) all the words used by a particular person, 

class, profession, etc., sometimes all the words recognized and understood by a particular 

person, although not necessarily used by that person.

Vocabulary is total number of words which (with rules for combining them) make up a 

language. It consists of content words; noun, verb, adjective and function words such as 

preposition, conjunction, article and pronoun.

c) Grammar. Grammar is one of the major language components. It pertains to sentence 

and word. It figures the categories such as noun, subject, imperative clause, and so on. One often 

presupposes that speaking communicatively does not have to use grammar. However, we do not 

realize that by ignoring grammar, we can misunderstanding which maybe it is not bad in relax 

conversation but it can really bring about serious bad effect in formal conversation.

Simon and Schuster in Amin (2006: 20) defined grammar as the part of the study of 

language which deals with the forms and structure of words (morphology) and with their 

customary arrangement in phrases and sentences (syntax), formerly used to denote all phrases of 

language study (except that of the detailed meaning of words), as centered on morphology and 

syntax, and now often distinguished from the study of pronunciation (phonology) and the word 

meanings (semantics). It can be said that a grammar is the system of word structures and word 

arrangements of a given language at a given time.

Besides, Littlewood in Amin (2006: 23) stated three meanings of grammar as: (1) the 

basic way where a language is put together, (2) an explanation or description of the way 

language is put together, and (3) some rules about talking and writing properly. Therefore, they 

use grammar as the principles to put together the message that they convey.



From the axplanations above about accuracy, the writer concludes that accuracy is the 

quality of being accurate, exactness, or correctness in pronunciation, vocabulary and grammar. 

In this research, accuracy that is produced by students is one of aspect to be measured to know 

the students’ speaking ability.  

2) Fluency 

Speaking performance does not lie totally only on accuracy as mastering the language 

system but it also lays on the fluency as using the language system communicatively, and 

without too much hesitation.

Stovall in Asni (2007: 19) defined fluency as the ability to converse with others 

much more than the ability to read, write or comprehend oral language. In Longman 

dictionary, fluency is defined as the features that give speech the qualities of being 

natural and normal. 

Richard and Rodgers (2001: 90) stated that fluency is the ability to produce 

written or spoken language easily. This indicates that spoken language is produced 

naturally with hurtles. They also added fluency is the ability to speak with a good but 

not necessarily perfect command of intonation, vocabulary and grammar. Meanwhile, 

Simon and Schuster in Amin (2006: 22) defined fluency as: (1) the quality of flowing, 

smoothness, freedom from harshness, (2) the ability to write or to speak easily, 

smoothly, expressively, readiness or smoothness of speech.

Based on the above description, the writer argues that fluency is the ability to 

produce communicative language even though it is not in perfect utterances but in 

continuous speech and smooth. It asks students to perform it naturally as long as 

understandable and communicable. Fluency is the ability to speak in an easy smooth 

manner. Fluency is also as an aspect to be assessed by the researcher because of this 

aspect as one of aspects that can indicate the students speaking ability. 

3) Comprehensibility

Comprehensibility is the process of understanding of the utterances sent by the speaker 

done by the listener. Also comprehensibility in speaking means that people can understand what 

we say and we can understand what they say.               Harmer (1998: 107) states that if two 

people want to make communication to each other, they have to speak because they have 



different information. If there is a ‘gap’ between them, it is not a good communication if the 

people still confuse with what they say.

Clark and Clark in Zurina (2008: 25) stated that comprehensibility has two common 

senses. In its narrow sense it denotes the building of meaning and utilizes the speech act 

conveyed. For example, a question, listener extracts the importation then tries to search the 

answer for it.  

The writer concludes that comprehensibility is the process of understanding of the 

utterances sent by the speaker done by the listener. Comprehensibility is just the same with 

accuracy and fluency as an aspect to be assessed by the researcher because of this aspect also as 

one of aspects that can indicate the students speaking ability.

4) Content

Jacob (1981: 38) explains that content should be clear to the listener so that they can 

understand what the messages convey and gain information from it. Content refers to how 

suitable or substantive the explanation toward the object to be explained. To have a good content 

in speaking, the contents should be well unified and completed. To be suitable to research 

variable, the researcher will focus on three of them, they are accuracy, fluency, and 

comprehensibility that will be very important to be discussed in this research because three of 

them as the aspects that can help researcher to find out the students’ speaking ability in applying 

this research.

c. Principles of Teaching Speaking

Westwood, Peter and Oliver (1979: 57) state the principles of oral language 

should be based on:

a) Create an enjoyable, entertaining social learning situation which gives 

pleasure to the students. Teacher personality is a vital vector;

b) Keep the small group, not more than five or six students;

c) Arrange for fragment, intensive sessions in two or three short sessions daily;

d) Ensure active participation remembering that it is what a student practices 

saying, not what he hears, that improves communicating ability;

e) Have clearly defined, short term goals for each sessions: teaching a certain 

adjective, adverb, or conjunction: ‘and’ and ‘but’;



f) Use material such as practices and games to hold attention as the basis for 

language simulation;

g) Observe the slow leaner and give some degree of repetition in teaching if 

necessary;

h) Use pleasure and praise as reinforces;

The writer concludes that creating enjoyable, entertaining social learning 

situation which gives pleasure to students in small group can motivated them in joining 

speaking class.

d. Problems on Speaking

Since speaking is considered as difficult skill, it is caused of some problems. Ur (1996: 

121) explains:

a) Inhibition. Speaking is regarding as difficult skill because it needs confidence to 

convey what the speaker wants to say. Unlike reading, writing, and listening 

activities speaking requires some degree of real time exposure to an audience. In 

this point learners are often inhibited about trying to say things in a foreign 

language whether in classroom or outside the classroom. In fact students are worried 

to make mistake and this makes them become speechless.

b) Nothing to say. Some of the students are difficult to practice their English speaking 

even to give their idea. It’s cause by having no motivation to express their opinion. 

In other words, the students can not say anything.

c) Low or no participation. In classroom interaction some students are dominating the 

conversation. This situation makes another students feel upset and being down to 

speak out. As a result students do not participate or speak very little or not at all.

d) Mother tongue. This problem always appears in every student’s interaction because 

they are often using their mother tongue in sharing idea. They tend to use it because 

it easier to be uttered. In classroom activities, students talk using mother tongue 

both to other students and teachers. Hence this habit must be minimized by English 

language learners through cooperative learning includes team interview technique.

The things that the teachers can do to solve the problems in speaking activities:



a) Monologue. In monologue when one speaker uses spoken language for the 

long of time, as in speeches, lectures, readings, language broadcasts, and the 

like, the hearer must process long stretches of speech without interruption 

the stream of speech will go on whether or not the hearer comprehends;

b) Dialogue. Dialogues involve two or more speakers can be subdivided into 

those exchanges that promote social relationship (interpersonal) and those 

for which purpose is to convey proportional or factual information

(transactional). In each case participants may have a good deal of shared 

knowledge (background information or Schemata);

c) Questions and answer drills. The teacher can begin these by simply 

questioning to the learners. But the learners have mastered the questions 

patterns; they should practice questioning one another. After the numbers of 

questions have been mastered, questions and answer drills can used in wide 

variety of topics. There are many topics can be asked, question about 

learners themselves, their surroundings, well-known events (recent and 

historical), and stories which everyone has read;

d) Speaking game. It is a very interesting activity of speaking games for 

making relax of the students while speaking. It can increase motivation of 

the students to speak English, like guessing games, speech through action 

(look and say, and do and say drill, or sing a song);

e) Group work. This increases the sheer amount of learner talk in a limited 

period of time and also the inhibitions of learners who are not willing to 

speak in front of the full class. In this case, the teacher can not supervise all 

learner speech, because the best way to keep students speaking the target 

language is simply to be themselves, there is no substitutes for nagging.

In speaking class, the students are hoped to express their ideas, information, and 

feeling. Practice to use language is very important to develop the students’ ability in 

speaking. The students will not be able speak fluently if they do not practice the 

language in good, correct, and accurate language.

The writer concludes that teaching speaking refers to the active and productive 

spoken activities in the classroom where the students participate a lot and have high 



motivation to join the activities designed by the teacher. And teaching speaking 

principle is important thing has to be consider for successful teaching speaking.

e. Characteristics of a Successful Speaking Activity

Ur (1996; 119) has defined characteristic of a successful speaking activity that should be 

noted by English language learner, they are as follows:

1) A lot of leaner talk. The characteristic of someone being success in speaking is let 

them talk a lot. Hence there should be more time for learners to elaborate their idea 

freely. In addition teacher provides the time as much as possible to the activity used 

by the learners. 

2) Even participation. In speaking, all the students have more chance to speak out to 

convey their idea. Here participants or students will have the same chance to speak. It 

means that classroom interaction is not dominated by a minority of talkative students. 

Related to this characteristic, by using team interview technique it will give similar 

participation to each student.

3) High motivation. This characteristic become more important because high motivation 

will encourage student’s interest to speak up to convey something related to the topic 

given. Therefore an effort to raise student’s motivation is giving or preparing them 

interesting topic. In this case the topic should be enjoyable and appropriate to the 

learners’ interest. Learners are eager to speak because they are interested on topic and 

have something new to say about it. Learners also have been motivated to explore this 

opinion during classroom interaction.  

4) An acceptable level of language. In this characteristic, students will express their idea 

in relevant utterances, easily comprehensible to each other and of an acceptable level 

of language accuracy. It is aimed to obtain the message of the conversation uttered by 

the speaker and other interlocutors will easily respond toward the topic provided.

f. Strategies for Developing Speaking Skills

Stoval in Rosdiana (2008; 19) stated that the goal of teaching speaking is 

communicative efficiency. Hence learners should be able to make them understood and try to 

avoid confusion in the message due to faulty pronunciation, grammar and vocabulary. In 

addition learners should be able to these skills mentioned correctly to create speaking fluently.



Stoval also stated that to help students develop communicative efficiency in speaking, 

instructor can use balance activities approach that combines language input, structured output 

and communicative output. These approaches will be explained as follows:

a) Language input consists of contents oriented or form oriented. Content oriented input 

focuses on information as a report. It is commonly about description of an academic 

topic such as learning strategies and its use.

b) Structured output is actually focusing on correct form. 
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CHAPTER I. INTRODUCTION


A. Background 


Language is a means of communication that allows people to give and receive information, ideas, and thoughts. Through language, human being can talk, communicate, and share with other people in their community. In other word, through language, they can express their ideas, feelings to do all activities in their lives. It means that how important language in our live. It is a vehicle for communicating meanings and messages. 


As a tool of communication, it is certain that the main purpose of language learning itself is that the students can communicate the language. For instance, English in Indonesia has been taught as the first foreign language in the formal schools since its Independence Day in 1945 (Ramelan, 1992:1). That time, English was given to the students of Junior and Senior High level as a compulsory subject. Up to now, English is still taught from the fourth elementary level as a local content, up to the university level as a compulsory subject. It means that each Indonesian students, at least, has eleven years opportunity to learn English and hopefully master it. However, it is still hard to find for the qualified graduates who have good ability in speaking English.


To communicate in English well, it cannot be separated from the four language skills (listening, speaking, reading, and writing). They are crucial processes that can determine literacy growth and predict academic success. These four language skills are based on many of the same mental processes. However, they overlap, and they are supportive of one another though language does not have one specific area in the brain that is solely responsible for language processing (Richards, 2000).


Among these four basic skills, speaking is considered to be the undervalued skills (Bygate, 1987: 13). Perhaps this is due to the assumption that we all can speak. In fact, to speak English well, there are so many aspects we have to consider as significant aspects, i.e. grammar, pronunciation, intonation; stress, vocabulary, and so forth are significant. However, if somebody has mastered all the aspects, we can not guarantee that he/she can speak fluently. Any other factors such as nervousness and “afraid of making mistake” result in failure to produce a correct form of English speech.


Many teachers have made efforts to make their class interesting by using various methods, techniques, instruments and materials in order to stimulate the students to learn English. In oral English class for example, the students are served with conductive learning activity so they can speak English as well as possible. The first thing a teacher should do is to create the best condition for learning as an instrument to see the learning take place. The teacher is responsible to create a situation that provides opportunities and stimulate the students to communicate English orally.  So that, it can develop the students’ self-confidence to be brave in speaking that can improve their speaking skill. 


The writer realizes that a teacher should be more creative to choose the best way for communicative activities that urge to motivate the students to improve their speaking skill. Creative in this case means the teacher has to be able to decide the appropriate communicative activities or tasks based on the topic given. In order to teach speaking successfully, a teacher should concern about the students’ motivation and interest. The use of media, somehow, would help the students to reach the objective of teaching. As Hamalik states that media are used to motivate students in learning (Hamalik, 1998:18); Gerlach and Ely (1980:241) define media as any person, material or event that establishes conditions which enable learners/students to acquire knowledge, skills, and attitudes. From the definitions above, it can be concluded that media are tools (thing, real thing) used by the teacher to facilitate the instruction.


In this globalization era, information and communication technologies (ICT) have enabled changes in the way people live, work, interact and acquire knowledge and learning. The take up of social computing and new participative approaches impact public services such as government, the health sector, and education and training (Ala-Mutka, 2008).


Over the last decade, the method of communication has changed. One kind of Computer Assisted Language Learning (CALL) is called by Computer-Mediated Communication (CMC) has been used widely to communicate all over the world. Electronic mail is widely used instead of letter writing. Similarly, chat, a form of synchronous CMC where one can have a conversation with one or more people in real time, is now used widely instead of the telephone.


The CMC is defined as "communication that takes place between human beings via the instrumentality of computers" (Herring, 1996). On the other hand, computer is instrument or medium restricted the term to modes in which people send messages to individual or groups. Murray (2000) restricted Herring's definition by modifying communication to include only text-based modes. This definition also allows for the binary division of CMC into synchronous and asynchronous modes. In synchronous modes of CMC, such as chat programs, communication occurs in real time where participants react simultaneously in the same session. Asynchronous modes of CMC, such as e-mail and bulletin boards, do not require participants to be on line at the same time.


The introduction of computer technology and specifically the Internet has had significant effects on second/foreign language teaching and learning. Computer technology serves as an excellent tool for language acquisition and research has shown that students are highly motivated when using computers and hence learning better when they are relaxed and motivated (Jaeglin, 1998).


The internet is a great tool for learners to practice the target language by interacting with each other or with native and non native speakers of English over the world. The internet can satisfy both input and interaction which are the two most important factors in successful second/foreign language learning. Furthermore, language input on the internet is always authentic which contributes even more to their learning. The computer is a "medium in which a variety of methods, approaches, and pedagogical philosophies may be implemented" (Garret, 1991:75).


In a simple explanation as described above, CMC chat through internet can help ESL learners, particularly adult learners; improve their oral proficiency in at least two ways. A study by Compton (2002) found that chatting helped some students, particularly those with lower level of oral proficiency, to feel more prepared to speak up in class. Some journals’ finding show that chatting helped the students to develop and organize their ideas and sentence constructions as well as familiarize themselves with the required vocabulary thereby increasing their perception of their speaking competence and their confidence. It is therefore necessary to help second language (SL) learners to feel more confident so they will be willing to take risks and use the given opportunities to practice speaking in class. These arguments affected me to make a research based on ICT.


Before the age of internet, one of the biggest challenges faced by teachers of the foreign language in Indonesia was getting the learners to use their new language skills in a real context. The opportunities for students to interact with native speakers of English were rare. But by the development of electronic communication technologies, namely email, messenger and social networking, it is now possible for language learners of all ages and levels to communicate with anyone, anywhere, at anytime.


Chatting seems to become favorite supporting tool for real time communication through internet, as a result we can find many chat rooms provided on it such as Yahoo! Messenger, Skype, Facebook, Nimbus and Club Cooee. Most people almost never miss their time to get online each day whether to browse something or to chat with another people out there using Instant Messaging such as Skype, Facebook, and Yahoo Messenger (YM). 


YM is an application that supports synchronous communication between people over wired and wireless networks. In recent years, it has increasingly become a popular communication tool, used by millions of worldwide users at home, at work, and at school. It was once mostly used by teenagers for chat over the Internet, but the service has quickly moved to the mainstream as many home users and business users to find YM as an easy, fast and convenient way of communication with family members, friends, colleagues and native and non native speaker around the world.  People can use Yahoo Messenger for the purpose of Instant Messaging free of cost. For using YM, the users have to download YM on their personal and install it on computer. In order to access YM, one has to create a Yahoo ID. This particular Yahoo ID will also make it possible to access other services provided by Yahoo.

Yahoo Messenger provides the users with Personal Computer to Personal Computer, Phone to Personal Computer, and Personal Computer to Phone services. Other services that YM provides are file transfers, chat room such as text messaging and voice chat service, and games in different categories. Besides these, the users also may use the web camera while chat (written and orally) at YM with native or non native speakers of English over the world.

Based on Yahoo’s survey about the number of internet users in Indonesia in 2010, 1 of 3 citizens in Indonesia accesses internet and 64% the internet users in Indonesia are 15-40 years old. The online activities that they use are e-mail (64%); instant messaging (71%); social networking (58%); writing on blog (36%); online news (47%); and online games (35%). As we can see on Yahoo’s survey above, most people do instant massaging or known as chatting when getting online (Yahoo! Index survey statistic, 2010).


So far, the majority of YM users in Indonesia are still dominated by electronic mail (mail service) and instant messaging service (messenger). Base on Yahoo statistic shows the current number of YM service users reached 3.6 million people, while for the electronic mail service Yahoo! is accessed by 4.6 million users. The statistic shown that most of internet users have been register at Yahoo but they still focus on using of email (Yahoo Index survey, 2011).


Being aware of the phenomenon of internet using and the problems faced by students in teaching and learning speaking and advantages of CMC chat, the writer is inspirited to overcome the problems by using YM in improving students’ speaking ability. The writer’s reasons for choosing YM as a tool or medium to improve students’ speaking skill are the program is easy to use and familiar for the students, they already registered at Yahoo email, and they can practice their language skill to chat orally with native or non native speakers of English over the world through all YM facilities.    

B. The Objective and Significance


Related to the problems above, the objectives of the book are specified to help teachers in creating teaching media and to motivate students in learning. Theoretically, this research can give more benefit to English language teaching and learning, i.e.


1. This study hopefully will stimulate the teachers to be creative to develop and explore interesting media in teaching speaking. 


2. This study is expected to be used by further researcher as information. 


3. This study hopefully useful and helpful as information for curriculum development.


Practically, it can be used as a model to improve students’ speaking skill, and it may guide, help and encourage them to express their ideas, opinion, and thought oral presentation, also to interest them to communicate in English.

CHAPTER II. REVIEW OF LITERATURE


This part deals with the concepts of speaking, components of speaking skill, problems on speaking, characteristics of a successful speaking activity, strategies for developing speaking skill, assessment of the speaking skill, principles in teaching speaking, the concepts of Information and Communication Technology (ICT) in learning, Yahoo Messenger, teaching speaking through Yahoo Messenger voice chat.

A. The Concepts of Speaking

a. Definitions of Speaking


It has long been recognized that speaking skill is very important in learning a language, since the success of using a language especially second and foreign language in real life situation can be measured through speaking. For example, someone can be told that he or she is capable of speaking English if he or she is able to show his or her English by practicing it through speaking. Finochiaro in Sukrianto (1974: 22) claimed that speaking is a real language, which means that the capability to communicate in a language that can be shown through the skill of speaking. The skill of speaking refers to the students’ ability to express mind or feeling orally. One function of speaking is to communicate ideas in situation where the other person is listening to words and can be in front of the speaker, looking at the gesture and facial expression. In other words, we can say that speaking is the skill or capability to deliver messages directly.


Clark and Clark in Goga (2004: 27) stated that speaking is fundamentally an instrument of act. Speakers talk in order to have some effect on their listeners. They assert things to change their state of knowledge. They ask them questions to get them to provide information. They request thing to get them to do thing for them.


Speaking is an interactive process of constructing meaning that involves producing and receiving and processing information (Burn and Joyce, 1997: 63).      Its form and meaning are dependent on the context in which it occurs, including the participants themselves, their collective experiences, the physical environment, and the purposes of speaking.


Widdowson (1985: 58) states that an act of communication through speaking is commonly performed in face to face interaction and occurs as a part of dialogue or rather from verbal exchange. Another basic distinction we can make when considering of speaking skill is between monologue and dialogue or pair work. The ability to give an uninterrupted oral presentation is quite distinct from interacting with one or more other speakers for transactional and interaction purposes. While all native speakers can use language interaction, not all native speakers have the ability to extemporize on given subject to a group of listeners. This ability is generally has to be learned and practiced. 


The descriprions of speaking above made the writer concluded that speaking is the ability to use of language in ordinary way of speech. It is not only matter of transferring some massages to another but also is communication which needs more than one person to communicate with. 


b. Components of Speaking Skills


There are four components of speaking skill introduced by Heaton (1988: 100), they are: 


1) Accuracy


Accuracy in speaking means when someone can produce correct sentences in pronunciation, grammar and word choice so it can be understood. There are three components of accuracy. They are pronunciation, vocabulary and grammar.


a. Pronunciation. According to Alexander et al. (1998: 830) pronunciation is the way in which a language or a word particular is pronounced. Teaching pronunciation deals with recognition or understanding the flow of speech and production of words. Teaching pronunciation is intended students can produce speech which is intelligible in the areas where they use it. When a teacher teaches English, he makes sure that the students’ utterances can be understood. They need to be able to say what they want to say. This means that students’ pronunciation should be at least adequate for the purpose.


It is obviously, sending message orally without acceptable and good pronunciation is impossible. Certainly, pronunciation can not be separated from intonation and stress.  Pronunciation, intonation and stress are largely learnt successfully by imitating and repetition. Therefore, the teacher should have good standard of pronunciation in order that the students can imitate the teacher in teaching and learning process.


According to Carter and Nunan (1993: 147), pronunciation plays a central role in both personal and social intercourse. Correct pronunciation is the pronunciation that almost same with the native speaker and correct based on the phonological. When the students have good pronunciation, it will be easy to make sense what they say. 


b) Vocabulary. When speaking the language, the speaker conveys words based on his mind. Words are the means of communication. Literally, word has a meaning that is used in a certain proper context. Word is known as vocabulary used in structural sentence.


Simon and Schuster in Amin (2006: 38) defined vocabulary as (1) a list of words and sometimes phrases, usually arranged in alphabetical order and defined;      a dictionary; glossary or lexicon, (2) all the words of a language, and (3) all the words used by a particular person, class, profession, etc., sometimes all the words recognized and understood by a particular person, although not necessarily used by that person.


Vocabulary is total number of words which (with rules for combining them) make up a language. It consists of content words; noun, verb, adjective and function words such as preposition, conjunction, article and pronoun.


c) Grammar. Grammar is one of the major language components. It pertains to sentence and word. It figures the categories such as noun, subject, imperative clause, and so on. One often presupposes that speaking communicatively does not have to use grammar. However, we do not realize that by ignoring grammar, we can misunderstanding which maybe it is not bad in relax conversation but it can really bring about serious bad effect in formal conversation.


Simon and Schuster in Amin (2006: 20) defined grammar as the part of the study of language which deals with the forms and structure of words (morphology) and with their customary arrangement in phrases and sentences (syntax), formerly used to denote all phrases of language study (except that of the detailed meaning of words), as centered on morphology and syntax, and now often distinguished from the study of pronunciation (phonology) and the word meanings (semantics). It can be said that a grammar is the system of word structures and word arrangements of a given language at a given time.


Besides, Littlewood in Amin (2006: 23) stated three meanings of grammar as: (1) the basic way where a language is put together, (2) an explanation or description of the way language is put together, and (3) some rules about talking and writing properly. Therefore, they use grammar as the principles to put together the message that they convey.


From the axplanations above about accuracy, the writer concludes that accuracy is the quality of being accurate, exactness, or correctness in pronunciation, vocabulary and grammar. In this research, accuracy that is produced by students is one of aspect to be measured to know the students’ speaking ability.  


2) Fluency 


Speaking performance does not lie totally only on accuracy as mastering the language system but it also lays on the fluency as using the language system communicatively, and without too much hesitation.


Stovall in Asni (2007: 19) defined fluency as the ability to converse with others much more than the ability to read, write or comprehend oral language. In Longman dictionary, fluency is defined as the features that give speech the qualities of being natural and normal. 


Richard and Rodgers (2001: 90) stated that fluency is the ability to produce written or spoken language easily. This indicates that spoken language is produced naturally with hurtles. They also added fluency is the ability to speak with a good but not necessarily perfect command of intonation, vocabulary and grammar. Meanwhile, Simon and Schuster in Amin (2006: 22) defined fluency as: (1) the quality of flowing, smoothness, freedom from harshness, (2) the ability to write or to speak easily, smoothly, expressively, readiness or smoothness of speech.


Based on the above description, the writer argues that fluency is the ability to produce communicative language even though it is not in perfect utterances but in continuous speech and smooth. It asks students to perform it naturally as long as understandable and communicable. Fluency is the ability to speak in an easy smooth manner. Fluency is also as an aspect to be assessed by the researcher because of this aspect as one of aspects that can indicate the students speaking ability. 


3) Comprehensibility


Comprehensibility is the process of understanding of the utterances sent by the speaker done by the listener. Also comprehensibility in speaking means that people can understand what we say and we can understand what they say.               Harmer (1998: 107) states that if two people want to make communication to each other, they have to speak because they have different information. If there is a ‘gap’ between them, it is not a good communication if the people still confuse with what they say.


Clark and Clark in Zurina (2008: 25) stated that comprehensibility has two common senses. In its narrow sense it denotes the building of meaning and utilizes the speech act conveyed. For example, a question, listener extracts the importation then tries to search the answer for it.  


The writer concludes that comprehensibility is the process of understanding of the utterances sent by the speaker done by the listener. Comprehensibility is just the same with accuracy and fluency as an aspect to be assessed by the researcher because of this aspect also as one of aspects that can indicate the students speaking ability.


4) Content


Jacob (1981: 38) explains that content should be clear to the listener so that they can understand what the messages convey and gain information from it. Content refers to how suitable or substantive the explanation toward the object to be explained. To have a good content in speaking, the contents should be well unified and completed. To be suitable to research variable, the researcher will focus on three of them, they are accuracy, fluency, and comprehensibility that will be very important to be discussed in this research because three of them as the aspects that can help researcher to find out the students’ speaking ability in applying this research.


c. Principles of Teaching Speaking


Westwood, Peter and Oliver (1979: 57) state the principles of oral language should be based on:


a) Create an enjoyable, entertaining social learning situation which gives pleasure to the students. Teacher personality is a vital vector;


b) Keep the small group, not more than five or six students;


c) Arrange for fragment, intensive sessions in two or three short sessions daily;


d) Ensure active participation remembering that it is what a student practices saying, not what he hears, that improves communicating ability;


e) Have clearly defined, short term goals for each sessions: teaching a certain adjective, adverb, or conjunction: ‘and’ and ‘but’;


f) Use material such as practices and games to hold attention as the basis for language simulation;


g) Observe the slow leaner and give some degree of repetition in teaching if necessary;


h) Use pleasure and praise as reinforces;


The writer concludes that creating enjoyable, entertaining social learning situation which gives pleasure to students in small group can motivated them in joining speaking class.


d. Problems on Speaking


Since speaking is considered as difficult skill, it is caused of some problems. Ur (1996: 121) explains:


a) Inhibition. Speaking is regarding as difficult skill because it needs confidence to convey what the speaker wants to say. Unlike reading, writing, and listening activities speaking requires some degree of real time exposure to an audience. In this point learners are often inhibited about trying to say things in a foreign language whether in classroom or outside the classroom. In fact students are worried to make mistake and this makes them become speechless.


b) Nothing to say. Some of the students are difficult to practice their English speaking even to give their idea. It’s cause by having no motivation to express their opinion. In other words, the students can not say anything.


c) Low or no participation. In classroom interaction some students are dominating the conversation. This situation makes another students feel upset and being down to speak out. As a result students do not participate or speak very little or not at all.


d) Mother tongue. This problem always appears in every student’s interaction because they are often using their mother tongue in sharing idea. They tend to use it because it easier to be uttered. In classroom activities, students talk using mother tongue both to other students and teachers. Hence this habit must be minimized by English language learners through cooperative learning includes team interview technique.


The things that the teachers can do to solve the problems in speaking activities:


a) Monologue. In monologue when one speaker uses spoken language for the long of time, as in speeches, lectures, readings, language broadcasts, and the like, the hearer must process long stretches of speech without interruption the stream of speech will go on whether or not the hearer comprehends;


b) Dialogue. Dialogues involve two or more speakers can be subdivided into those exchanges that promote social relationship (interpersonal) and those for which purpose is to convey proportional or factual information (transactional). In each case participants may have a good deal of shared knowledge (background information or Schemata);


c) Questions and answer drills. The teacher can begin these by simply questioning to the learners. But the learners have mastered the questions patterns; they should practice questioning one another. After the numbers of questions have been mastered, questions and answer drills can used in wide variety of topics. There are many topics can be asked, question about learners themselves, their surroundings, well-known events (recent and historical), and stories which everyone has read;


d) Speaking game. It is a very interesting activity of speaking games for making relax of the students while speaking. It can increase motivation of the students to speak English, like guessing games, speech through action (look and say, and do and say drill, or sing a song);


e) Group work. This increases the sheer amount of learner talk in a limited period of time and also the inhibitions of learners who are not willing to speak in front of the full class. In this case, the teacher can not supervise all learner speech, because the best way to keep students speaking the target language is simply to be themselves, there is no substitutes for nagging.


In speaking class, the students are hoped to express their ideas, information, and feeling. Practice to use language is very important to develop the students’ ability in speaking. The students will not be able speak fluently if they do not practice the language in good, correct, and accurate language.


The writer concludes that teaching speaking refers to the active and productive spoken activities in the classroom where the students participate a lot and have high motivation to join the activities designed by the teacher. And teaching speaking principle is important thing has to be consider for successful teaching speaking.


e. Characteristics of a Successful Speaking Activity


Ur (1996; 119) has defined characteristic of a successful speaking activity that should be noted by English language learner, they are as follows:


1) A lot of leaner talk. The characteristic of someone being success in speaking is let them talk a lot. Hence there should be more time for learners to elaborate their idea freely. In addition teacher provides the time as much as possible to the activity used by the learners. 


2) Even participation. In speaking, all the students have more chance to speak out to convey their idea. Here participants or students will have the same chance to speak. It means that classroom interaction is not dominated by a minority of talkative students. Related to this characteristic, by using team interview technique it will give similar participation to each student.


3) High motivation. This characteristic become more important because high motivation will encourage student’s interest to speak up to convey something related to the topic given. Therefore an effort to raise student’s motivation is giving or preparing them interesting topic. In this case the topic should be enjoyable and appropriate to the learners’ interest. Learners are eager to speak because they are interested on topic and have something new to say about it. Learners also have been motivated to explore this opinion during classroom interaction.  


4) An acceptable level of language. In this characteristic, students will express their idea in relevant utterances, easily comprehensible to each other and of an acceptable level of language accuracy. It is aimed to obtain the message of the conversation uttered by the speaker and other interlocutors will easily respond toward the topic provided.


f. Strategies for Developing Speaking Skills


Stoval in Rosdiana (2008; 19) stated that the goal of teaching speaking is communicative efficiency. Hence learners should be able to make them understood and try to avoid confusion in the message due to faulty pronunciation, grammar and vocabulary. In addition learners should be able to these skills mentioned correctly to create speaking fluently.


Stoval also stated that to help students develop communicative efficiency in speaking, instructor can use balance activities approach that combines language input, structured output and communicative output. These approaches will be explained as follows:


a) Language input consists of contents oriented or form oriented. Content oriented input focuses on information as a report. It is commonly about description of an academic topic such as learning strategies and its use.


b) Structured output is actually focusing on correct form. 


