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CONTENTS 

1 Content overview 
This module will introduce the research process and guide students in understanding what 

outputs are required, first for proposal purposes in the context of P&DM, and second for 

completing a 50% Masters research dissertation.  The course will provide an overview of 

how to embark on research, highlight differences between quantitative and qualitative 

research, and discuss qualitative and quantitative methods, data collection, analysis and 

writing up the research. 

 

The course content will be delivered using two principal methods: (i) formal lectures 

introducing key concepts and tools, and (ii) hands-on tutorial sessions during which 

students learn to apply the concepts and tools that they have been introduced to. 

 

2 Session Summary 
 Time Topic Presenter 
Mon 6 Feb    
Lecture 

Session 1 

09:00 – 10:00 Introduction to Postgraduate 

Research 

Rules, procedures, expectations 

 

Luci Abrahams 

 

Lecture 

Session 2 

10:30 – 12:00 Research Design 

Preparing the background and 

designing the research proposal 

Exercise 1: Selecting a topic and 

developing a working title 

 

Luci Abrahams 

 

Tutorial 

Session 1 

14:00 – 17:00 

 

Research Design Tutorial 

Exercise 2: Defining the Problem and 

Purpose statements.  Defining Research 

Question/ Hypothesis 

 

Murray Cairns 

Individual 

Work 

17:30 –  Revisit Exercises 1 and 2: further 

develop topic and title , Problem & 

Purpose Statements 

 

 

Tues 7 Feb    

Lecture 

Session 3 

 

09:00 – 12:00 

 

Literature Reviews and Online 

Resources 

Literature reviews, using the 

Internet to support research 

 

Charley Lewis 

 

 

Lecture 

Session 4 + 

Tutorial 

Session 2 

14:00 – 17:00 Using Databases for Literature 

Reviews 

Luci Abrahams using 

Wits Library 



 

 

 Time Topic Presenter 
Group work 18:00 -  Work on group assignment; 

identification and description of 

online databases.  Development of 

user manual on assigned database 

(with examples) 

 

Wed 8 Feb    

Lecture 

Session 5 

 

09:00 – 10:30 

 

Theoretical Approaches 

Introducing the major traditions 

and approaches to social inquiry 

Exercise 4: Locate your research 

theoretically 

 

Luci Abrahams 

 

Lecture 

Session 6 

11:00 – 12:00 Theoretic and Conceptual 

Frameworks 

Introduction to theoretic and 

conceptual frameworks and their 

application 

Luci Abrahams 

Tutorial 

Session 3 

14:00 – 17:00 

 

Theoretical and Conceptual 

Frameworks Tutorial 

Exercise 5: in-depth review of an 

article, articulation of the framework 

used and its application as an analysis 

tool. 

 

Luci Abrahams 

Group work 17:30 -  Work on group assignment; 

identification and description of 

online databases.  Development of 

user manual on assigned database 

(with examples) 

 

Thurs 9 Feb    

Lecture 

Session 7 

09:00 – 10:30 

 

 

11:00 – 13:00 

 

Qualitative methods  

Data collection & analysis methods  

 

Quantitative Methods 

Designing and using surveys, 

writing up and interpreting 

statistical results 

 

Prof Ian Moll 

 

 

Marinda Weideman 

Tutorial 

Session 4 

13:30 – 17:00 

 

Individual Proposal Writing 

Methodology section 

 

Luci Abrahams 

Group work 17:30 -  Work on group assignment; 

identification and description of 

online databases.  Development of 

user manual on assigned database 

(with examples) 

 



 

 

 Time Topic Presenter 
 

 

 

Fri 10 Feb 

   

Tutorial 

Session 5 

 

Group work 

 

09:00 – 12:00 

 

 

Individual Proposal Writing 

Bringing all the elements together  

 

Submit group assignment; 

identification and description of 

online databases.  Development of 

user manual on assigned database 

(with examples) 

Luci Abrahams 

 

 

Tutorial 

Session 6 

 

 

14:00 – 17:00 

 

Individual Proposal Writing 

Drafting proposals and presenting 

to research proposal panels 

 

Luci Abrahams 

Individual 

Work 

 Discuss individual assignment: 

Reflection on two page outline and 

how initial draft has changed based 

on the week’s lectures and tutorials 

 

    
You should now being to attend the Saturday morning research tutorials, this will enable you to have a dedicated 

time each week to work on your research, get help and support (if required) and have face-to-face discussions 

about your research with a member of Faculty. 

 

3 Course Outcomes 
By the end of this module, students must understand the research process and the rules that 

guide it at P&DM, including the identification of a topic and supervisor, preparation of a 

research proposal and final research report, assessment criteria for this and associated 

timelines.  You will have an overview the research process and the various outputs such as 

problem statement, literature review, research question.  You will have a sufficient 

understanding of the major paradigms of qualitative and quantitative research in order to 

locate your research in these paradigms, and to provide a basis for further examination of 

your preferred method.  By the end of the module you should be in a position to prepare 

your research proposal within a three month period. 

 

4 Core Readings 

The following readings are recommended for the course.  

 Babbie, E and Mouton, J (2004) The Practice of Social Research, OUP, Cape Town. 

 Badenhorst, C (2007) Research Writing: Breaking the Barriers, Van Schaik, Pretoria. 

 Booth, W Colomb G, and Williams J (2003) The Craft of Research, The University of 

Chicago Press, Chicago.  

 Creswell J W (2002) Research Design: Qualitative, Quantitative and Mixed Method 

Approaches, Sage Publications, London.  

 Leedy, P D and Ormrod, J E (2005) Practical Research: Planning and design (8th ed,) 

Pearson Educational International and Prentice Hall: New Jersey. 



 

 

 Leedy, P D and Ormrod, J E (2001) Practical Research: Planning and design (7th ed,) 

Pearson Educational International and Prentice Hall: New Jersey. 

 Mouton, J (2001) How to succeed in your Master’s and Doctoral Studies, A South African 

Guide and Resource Book, Van Schaik Publishers, Pretoria 

5 Required Readings 
One or more required readings will be provided for each session.  These are either printed 

out and included in your course pack or are available on WebCT.  You are expected to 

complete those readings required for each session in advance as the lecture will assume 

familiarity with their content.  Please read these in advance as there will not be time in class 

due to the ground that has to be covered in such a limited time. 

 

6 Preparation Requirements 
Your preparation work – mainly reading - should be done individually before you come on 

the course and during the course.  Please note that there may be tasks to prepare for specific 

sessions.  These will assist you to work through the conceptual and theoretical 

understandings in each of the readings and begin to apply these to cases and issues.  Read 

through each session outline carefully to ensure that there are no mishaps.  

 

We assume that for every 1 hour that you spend in the classroom, 30 in total, you will need 

to spend approximately 4 additional hours in preparation. This includes reading, writing 

assignments and examinations. 

 

7 Syndicates and Group Learning 
An interactive and intensive learning methodology will be utilised for this course; this will 

involve a combination of lectures, tutorials, group and individual projects.  Given that many 

participants are active in shaping the telecommunications sector, the P&DM endorses the 

‚syndicate method‛ of teaching, which requires that some of the learning will be done in 

groups.  This approach is designed to enable course participants to contribute to the course, 

bringing in their own practical experience, knowledge and expertise together with those of 

their peers to create a rich learning environment.  

 

Each participant will be assigned to a syndicate group.  Syndicates and group work are a 

vital component of the learning process and attendance at all syndicate meetings is required 

and compulsory.  

 

Syndicate meetings will be organised by the group members at a time and place suitable to 

them in accordance with the course’s schedule (it should however be noted that times have 

been suggested in the course outline).  Although the P&DM will make syndicate meeting 

rooms available, these meetings need not be held on campus.  Syndicate meetings and 

interactions may also take place virtually, through the course WebCT site and via the mailing 

lists which will be made available for this purpose. 

 

Problems within syndicate groups are to be reported in a timely manner to the Academic 

Convenor of this course, so that steps may be taken to resolve them.  Syndicates will only be 



 

 

able to change their syndicate group composition under exceptional circumstances, and at 

the sole discretion of the Academic Convenor. 

 

8 Course Assessment 
There are two components to the assessment for this course:   

(i) a group assignment which is done in syndicate groups during the week;  

(ii) an exam-equivalent assignment, which is done individually.  This assignment is your 

draft proposal. 

Please note that this is a PASS/FAIL course. 

 

All assignments are described in further detail later in this course pack.  The group 

assignment will count 20% towards your assessment for the course.  Its due date for 

submission is 09h00 on Friday 10 February 2012.   

 

The exam equivalent assignment will count 80% towards your assessment for the course and 

requires that you prepare: 

(i) A two-page summary of the research you propose to conduct for this programme.  

This will be submitted in two parts: an initial draft is to be submitted on 

commencement of the course by 09h00 on Monday 6 February 2012.  A revised 

version of the summary should be submitted after the course and by 17h00 on 

Friday 10 February 2012. 

(ii) An 8-page draft research proposal. It is due for submission at 09h00 on Monday 12 

March 2012.  You will be required to submit the individual exam-equivalent 

assignment online either via the SafeAssign feature of Ignite 

(http://ignite.wits.ac.za) or via the new Wits e-learning system.  Be aware that this 

feature performs a check on your assignment for plagiarism and copying.  As 

with all examinations, students failing to submit without having applied for a 

deferred examination (with valid reasons) will be failed absent. 

 

During this course you should be preparing your research proposal and will be allocated a 

supervisor accordingly. 

 

http://ignite.wits.ac.za/


 

 

9 Information on Content Sessions 
 

Lecture Session 1:  Introduction to Postgraduate Research 

Presenter Luci Abrahams 

Outcomes Participants understand the rules, requirements and expectations of post 

graduate research and specifically the 50% research Masters. 

Content  Faculty and P&DM rules 

 Research and writing guidelines 

 Assessment 

 Milestones 

Core 

Readings  

 Faculty Rules and Syllabus 2006 – only section dealing with ‚Degree of 

Master‛ 

 P&DM/MMICTPR study guide 

 P&DM handbook on PhD and MM by research dissertation 

 Senate Assessment Instrument 

About your 

Lecturer 

Luci Abrahams is a Senior Lecturer and Director of the LINK Centre.  She has 

led and conducted a number of research projects and has written up the 

results for research publications, including academic journal articles and 

book chapters, on topics spanning the information society, e-government, 

innovation systems, e-development and open access to knowledge. She leads 

the research writing seminars on Saturday mornings from 09h00 – 12h00. 



 

 

 

Lecture Session 2:  Research Design 

Presenter Luci Abrahams 

Outcomes Participants will be able to: 

 Understand the nature of research enquiry 

 Develop a working title 

 Identify and understand the different stages of the research process 

 Understand the process for preparing the background to the problem 

and purpose statements 

Content  Research process 

 Identify research area 

 Develop a topic from research area 

 Ways of categorising research 

 Background to problem and purpose statements 

 Problem statements 

 Purpose statements 

Core 

Readings  

 Babbie and Mouton, Chapter 4: Research Design and Problem 

Formulation, pages 71 - 106 

 Cresswell, J, Chapter 3: The Introduction to the Study, pages 41 – 55  

 Leedy and Ormrod, (2001) Chapter 3: The Problem: The Heart of the 

Research Process, pages 49 – 68 

Activity Writing up a topic and working title. 

About your 

Lecturer 

See above. 

 



 

 

 

Tutorial Session 1:  Research Design 

Presenter Murray Cairns 

Outcomes Participants will be able to: 

 Develop and/or fine-tune the problem and purpose statements for their 

research 

Content This tutorial is an interactive and practical session for the Lecture Session 2.  

During the tutorial students will achieve a practical understanding of the 

concepts and techniques introduced during the lecture and formulate their 

own problem and purpose statements. 

Core 

Readings  

 Same as reading for Lecture Session 2 

Activity Developing problem and purpose statements. 

About your 

Lecturer 

Murray Cairns has an MM in Public and Development Management from the 

Wits Graduate School of Public and Development Management.  He is 

responsible for the P&DM Research Hub and the presentation of the research 

seminar series for P&DM. 

 



 

 

 

Lecture Session 3:  Literature Reviews and Online Research Resources 

Presenter Charley Lewis 

Outcomes Participants will be able to: 

 Identify, prioritise and collect literature related to a research problem 

 Write a review of the literature relevant to a research proposal 

 Understand the role and value of online research 

 Apply the concepts and best practice of online research techniques 

 Use a range of electronic resources to research, collect and organise 

literature sources and references 

Content  Rationale for and approaches to the literature review  

 The role of the Internet in research 

 Basic sources of online information 

 Using search engines  (keywords & URLs) 

 Making sense of information 

 Saving & organising results 

 Advanced search techniques and tools 

Core 

Readings 

 Obenzinger, H (2005) ‘What Can a Literature Review do for me?  How 

to Research, Write, and Survive a Literature Review’, Stanford 

University 

 Taylor, D (nd)  The Literature Review: A Few Tips on Conducting it, 

University of Toronto 

 Tillman, H (2003) ‘Evaluating Quality on the Net’ 

About your 

Lecturer 

Charley Lewis is a Senior Lecturer at LINK Centre, Wits University 

 



 

 

 

Tutorial Session 2:  Literature Review 

Presenter Luci Abrahams 

Outcomes Participants will be able to: 

 Conduct a review of the literature using online resources and the 

university library 

Content This tutorial is an interactive and practical session for Lecture Sessions 3 and 

4.  During the tutorial students will practices the skills they have been shown 

during the library visit and apply thinking and rationale explained during 

the lecture session to identify resources for writing the Background and 

Literature Review sections of their proposal.  Students will then select to 

work on either their Background or Literature Review section and practise 

(or refine) the process of writing a review based on the summary of their 

research proposal that was submitted before the start of the module and a 

selection of resources identified during the tutorial. 

Core 

Readings  

 Same as reading for Lecture Session 3 and any handouts distributed 

during Lecture Session 4: Using Databases for Literature Reviews (Wits 

Library) 

Activity Conducting a review of literature to develop the Background and/or 

Literature Review sections of the research proposal. 

About your 

Lecturer 

See above. 

 



 

 

 

Lecture Session 5:  Theoretical Approaches 

Presenter Luci Abrahams 

Outcomes Participants will be able to: 

 distinguish between major traditions and approaches to social inquiry 

 determine a broad approach in which to locate their research 

Content  Trace the concept of research from its modernist roots to post-

modernism in order to understand qualitative and quantitative research 

 Analyse current theories in relation to developing a research framework 

 Key issues in framing the research question or hypothesis  

Core 

Readings  

 Babbie and Mouton, Chapter 2: Meta-theory and social enquiry, pages 

20 – 46 

 Neuman, W.L. (1997) Social Research Methods.  Boston: Allyn and 

Bacon, pages 60 – 85  

 Cresswell, Chapter 4: The Purpose Statement, pages 57 - 62 and  

Chapter 5: Questions, Objectives and Hypotheses, pages 70 - 76 

Additional 

Reading  

 McKenzie, G. (1997) The age of reason or the age of innocence? In G. 

McKenzie, J. Powell and R. Usher (eds) Understanding social research:  

Perspectives on methodology and practice.  London: The Falmer Press, 

8-24. 

 Usher, R. (1997) Telling a story about research and research as story-

telling:  Postmodern approaches to social research. In G. McKenzie, J. 

Powell and R. Usher (eds) Understanding social research:  Perspectives 

on methodology and practice.  London: The Falmer Press, 27-41. 

Activity Locate your research theoretically 

About your 

Lecturers 

See above. 

 



 

 

 

Lecture Session 6:  Theoretical and Conceptual Frameworks 

Presenter Luci Abrahams 

Outcomes Participants will be able to: 

 distinguish between theoretic and conceptual framework 

 understand the process of selecting a framework for their research 

 understand the value and function of frameworks in/to research 

Content  Theoretic frameworks 

 Conceptual frameworks 

 Importance of frameworks to research 

 Selecting and ‘customising’ frameworks 

Core 

Readings  

 Maxwell J. A. (2005) Chapter 3: Conceptual Framework in Qualitative 

Research Design: An Interactive Approach.  Newbury Park, CA: Sage. 

Available online at http://www.sagepub.com/upm-

data/5056_Maxwell_Chapter_3.pdf  

 Rocco, T. S. and Plakhotnik M. S. (2009) Literature Reviews, Conceptual 

Frameworks, and Theoretical Frameworks: Terms, Functions, and 

Distinctions.  Human Resource Development Review 8 (1) pp. 120-130 

About your 

Lecturers 

See above. 

 



 

 

 

Tutorial Session 3:  Theoretical and Conceptual Frameworks 

Presenter Luci Abrahams 

Outcomes Participants will be able to: 

 Identify the theoretic/conceptual framework used by a study; analyse its 

suitability for the study; deconstruct it and apply it to other scenarios. 

Content This tutorial is an interactive and practical session for Lecture Sessions 6.  

During the tutorial students will review an article and identify the 

theoretic/conceptual framework used by the authors.  Students will then 

assess the extent to which the framework helps to structure the analysis and 

findings put forward by the authors.  This exercise will be led by the tutor; 

once completed (and time permitting) students will, on their own, repeat the 

exercise using a different journal article. 

Core 

Readings 

You must read the following article (and make notes on it) prior to the 

tutorial 

 Fink, C.; Mattoo, A.; and Rathindran, R. (2003) ‚An assessment of 

telecommunications reform in developing countries‛ Information 

Economics and Policy. 15 pp. 443-466 

Activity In-depth review of an article; articulation of the framework used and of its 

application as an analysis tool. 

 

(Time permitting) Application of what has been learnt to other articles: 

 César, M., and Coutinho, P. (2005) ‚The Brazilian model of 

telecommunications reform‛, Telecommunications Policy, 29 (5-6) pp. 449-

466 

 Mesher, G., and Jittrapanun, T. (2004) ‚Thailand’s long road to telecom 

reform‛, ASEAN Economic Bulletin, 21 (1) pp. 94-105 

About your 

Lecturer 

See above. 

 



 

 

 

Lecture Session 7 & Tutorial Session 4:  Qualitative Methods 

Presenter Prof Ian Moll 

Outcomes Participants will be able to: 

 understand the origins of the qualitative paradigm as a link between 

theory and research 

 Overview major qualitative methods to gather data and analyse it 

Content  Discussion of the main qualitative methods and how they may be used 

and/or combined 

Core 

Reading 

 Babbie and Mouton, Chapter 10: Qualitative studies, pages 269 - 309 

 Leedy and Ormrod, (2005) Chapter 7: Qualitative research, pages 133 – 

160  

 Miles M.B., Huberman A.M. (1984) Chapter 6: Early Steps in Analysis in 

Qualitative Data Analysis: A Sourcebook of New Methods. Newbury Park, 

CA: Sage  

Additional 

Readings  

 Fischer, F. (2003) Beyond empiricism: policy analysis as deliberative 

practice, in Hajer & Wagenaar: Deliberative Public Policy Analysis – 

Understanding Governance in the Network Society, Cambridge University 

Press, UK 

 Gottweis, H. (2003) Theoretical strategies of poststructuralist policy 

analysis: towards an analytics of government, in Hajer & Wagenaar: 

Deliberative Public Policy Analysis – Understanding Governance in the 

Network Society, Cambridge University Press, UK 

 Jessop, B. (1995) The Regulation Approach, Governance and Post-

Fordism – Alternative Perspectives on Economic and Political Change? 

Economy and Society, 24 (3), pages 307 - 333 

 Merriam S (1998) Qualitative Research and Case Studies Applications in 

Education, Jossey-Bass Publishers, San Francisco. 

 Shafiul Alam Bhuiyan, A. J. M. (2008) Peripheral View: Conceptualising 

the Information Society as a Postcolonial Subject, International 

Communication Gazette, Sage Publications, available online at 

http://gaz.sagepub.com/cgi/content/abstract/70/2/99 

 Yin , R. K. (1994) Case study research: design and methods. London: Sage 

About your 

Lecturer 

See above 

http://gaz.sagepub.com/cgi/content/abstract/70/2/99


 

 

 

 

Lecture Session 7:  Quantitative Methods 

Presenter Marinda Weideman 

Outcomes Participants will be able to: 

 Outline the origins of the quantitative paradigm as a link between 

theory and research 

   Formulate the appropriate problem statement, research questions and 

hypotheses, if any  

 Identify the research design for survey-based approaches 

Content  Colombia School, statistics and the quantitative tradition 

 Research designs: Research questions and hypotheses: aligning research 

questions to research hypotheses 

 Survey-based approaches and sampling methods 

Core 

Readings  

 Leedy & Ormrod (2001) Chapter 9: Descriptive research, pages 191 – 227 

 Babbie & Mouton (2004) Chapter 5: Conceptualisation and 

Measurement, pages 108 – 126 

Activity None  

About your 

Lecturer 

Marinda Weideman has many years of experience in designing, conducting 

and managing large surveys. She has recently completed the design and 

management of a survey on the information society and e-government in the 

Gauteng province. 



 

 

 

 

Tutorial session:  Writing research proposals and  

presenting to research panels 
Presenter Luci Abrahams 

Outcomes Participants will be able to: 

 Identify and schedule components of research 

 Structure the proposal 

 Reference fully 

 Enter into a supervision contract 

 Prepare for proposal panels, evaluation, feedback and revisions 

Content  Report design 

 Report writing 

 Supervision  

Core 

Readings  

 Leedy and Ormrod, (2005) Chapter 6: Writing the research proposal, 

pages 115 – 129 

 Guideline for the preparation of Master research proposals 

Additional 

Readings 

 Booth, W Colomb G, and Williams  J (2003) The Craft of Research, The 

University of Chicago Press, Chicago 

Activity Group assignment and individual revised research paper 

About your 

Lecturer 

See above. 



 

 

 

 

 

Faculty of Commerce, Law and Management 
University of the Witwatersrand, Johannesburg 

 
P O Box 601, Wits, 2050 

 
e-mail: luciennesa@gmail.com  

 
 

MM in ICTPR PADM5086: Research Methods 
Individual Examined Assignment – 2012 

Preparing the draft research proposal 
 
 
 
The individual assignment commences with a summary of the research you propose to 
undertake for your MM(ICTPR) degree. 
 
In order to prepare effectively for the research methods module, please take some time to 
write up a short description or discussion of the following.  Please submit the first draft of 
your assignment at 09h00 on Monday 6 February 2012. 
 

a. Topic of your research: (describe this in a maximum of 50 words) 
b. Title of your research: (maximum 13 words) 
c. Background: Discuss the context for the topic you have chosen (1 page) 
d. Problem statement: Briefly state what the problem is that your topic will investigate 

(1/2 page) 
e. Purpose statement: Briefly describe the purpose of the research (1/2 page) 
f. Literature review: Give an indication of the key ideas, concepts, theories that pertain 

to your topic with references (2 pages) 
g. References: Please include a reference list, documenting all the references you have 

used, following the referencing style set out in the style guide  –  referencing must be 
of accurate and done to a very high standard in academic writing. 

 
You will need the summary that you have prepared for Tutorial Session 1 on Monday 6 
February, 2012.   
 
During and after the Research Methods module you are expected to review the summary 
you have done and make amendments to it.   
 
Please note the following:  

i. Your preparatory paper should be 2-3 pages in length, no more. 
ii. Use and explain relevant quotations from the literature; you can use the literature to 

support a statement you have made or a perspective you hold OR you can use a 
quotation or reference from the literature to make a point, but you must then 
explain the point you are making 

iii. The research assignment is preparation for the research proposal, so you should use 
the Research Methods module, the assignment and the Saturday seminar sessions 
to prepare for the proposal. 

iv. Your research proposal should be approximately 4,000 – 4,500 words or 
approximately 12 – 15 pages. 

mailto:luciennesa@gmail.com


 

 

v. Your completed research paper should be approximately 35,000 – 45,000 words. 
 
 
Please read the relevant section on plagiarism in the style guide, so that you are familiar 
with the conventions.  You may not use anyone else‟s work without proper referencing 
 
 

 
 
Due Date: First Draft: 09h00 on Monday 6 February 2012 
  Revised Version: 14h00 on Friday 10 February 2012 

 
 

- - - ends - - - 
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University of the Witwatersrand, Johannesburg 

 
P O Box 601, Wits, 2050 

 
e-mail: luciennesa@gmail.com  

 
 

MM(ICTPR) PADM5086: Research Methods 
Group Assignment - 2012 

 
 
This is a syndicate group assignment.  Each syndicate group is required to 
complete one joint assignment on the topic set out below. 
 
The syndicate group assignment takes the form of an illustrated, detailed user manual for an 
electronic database that is accessible from the Wits University library website 
[http://www.wits.ac.za/Library]. 
 
One user manual is required from each syndicate, which will be assessed collectively and 
receive a mark.  This manual must do the following (amongst others): 

 introduce the database that the manual is being created for.  Let the reader know the 
subject areas that it is relevant to and provide an overview of it and the material that 
can be accessed via it.  Also communicate its unique characteristics/features/content.  
Be specific about how it is relevant to the MM(ICTPR) degree; 

 provide a step-by-step, practical guide of how the database can be accessed, how 
searches are conducted (including what types of searches can be conducted) making 
use of screen-shots and specific examples, and the format outputs of searches take 
(including how they can then be used by students); 

 uncover and highlight (where applicable) „short-cuts‟ and useful tips that facilitate the 
(easier) use of the database; 

 
 
The presentation of your assignment is very important to its assessment.  You should 
consider using a software application that allows you to easily combine text with pictures and 
other highlights. 
 
This group assignment counts 15% towards your final mark for this module.   

 
 
Due Date: 09h00 on Friday 10 February 2012 
 

- - - ends - - - 

mailto:luciennesa@gmail.com


 

 

 

Faculty of Commerce, Law and Management 
University of the Witwatersrand, Johannesburg 

 
P O Box 601, Wits, 2050 

 
e-mail: luciennesa@gmail.com  

 
 

MM(ICTPR) PADM5086: Research Methods 
Exam-equivalent Assignment - 2012 

 
 

Draft Research Proposal 
 
 
In no more than 3,000 words, prepare a draft research proposal.  Your proposal should 
contain (but does not have to be limited to) the following sections: 
 

1. Background to the research and definition of key concepts.  An explanation of what is 
to be done by the research and why it should be done (i.e. why this is an important 
area to investigate) from an academic point of view.  This should include reference to 
relevant literature, and should present the theoretical or conceptual 
framework(s)/model(s) that inform the research. 

 
2. An overview of the literature that is relevant to the area of study.  This is a more 

detailed review of the literature (compared to what is included in the Background).  It 
should include (amongst other things) a review of prior studies in the area/field, 
explaining what informs current understanding about the field, where the limitations 
are and where/whether there are gaps to be filled. 

 
3. Problem Statement and Purpose Statement.  States what the research will deal with 

and/or what it is trying to achieve, and a brief plan of how this will be done.  The 
significance of likely solution, answer or conclusions should also be briefly 
summarised. 

 
4. Method(s) (of data collection and analysis).  An explanation and justification of the 

approach that will be adopted for the research and the methods that will be used in 
order to complete it.  This section should also identify the types and source(s) of data 
that will be required.  Completion must be feasible within the resources and time 
available.  (You should include here reference to research methods literature). 

 
5. Chapter outline.  This indicates the likely number of chapters and their contents.  

Ideally this should indicate how each chapter contributes to the overall argument of 
the dissertation, enabling you to answer the question “Why is this chapter included in 
my dissertation?” 

 

mailto:luciennesa@gmail.com


 

 

 
Assessment Criteria 
 
 
The marking criteria are as follows: 

 

 Background to research and Literature Review:    30% 
 Articulation of argument (including problem statement and purpose 

 statement):         30% 

 Methodology (data collection and analysis):     30% 
 Understanding of material cited:        5% 
 Structure & clarity:          5% 
 

 
Due Date: 09h00 on Monday 12 March 2012 
 
 
** As with all examinations, students failing to submit without having applied for a deferred 
examination (with valid reason) will be failed absent. ** 
 
 

- - - ends - - - 
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